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Part One

What will this Guidance tell me?

What is a Rent Assessment Committee?

Who will deal with the matter once an objection  

has been referred?
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What will happen once a Committee is appointed for my case?
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What are written representations? Will the Committee visit and inspect the premises?
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Can a party say anything at the inspection?
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Is the Committee a court and will ordinary court procedures

be followed?
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What happens if a party does not attend a hearing  

that has been arranged?

Can a hearing be postponed or adjourned by the Committee?

Can a landlord or tenant withdraw their objection?

What happens if both parties indicate that they do not wish to 

attend a hearing?
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What is a fair rent?

Does the fair rent include council tax?
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What if the tenancy includes a charge for services?

What if the tenancy says that the landlord can from time  

to time vary the amount payable in respect of services?

Does the registered rent include ‘Supporting People’ charges?

How will the RAC apply section 70?
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What if the tenant has acquired a share in the ownership  
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Is there a limit on the figure that can be registered  

as the fair rent?

But what if there was an existing registered fair rent before

the application to the Rent Officer was made?

How is the capped rent calculated?
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You should point out anything that you consider would have a

bearing on the rent that can be fixed by the Committee according

to the law outlined above. You can of course comment on anything 

that the other party has written or has said at any hearing. If you

are the tenant and have made improvements to the property that

you were not obliged to make by the terms of your tenancy it will

help if you have receipts demonstrating the cost, although this

not essential. If you are the landlord and have made repairs and/or

improvements to the property it would also be helpful if you are able 

to produce receipts relating to the costs incurred.

It would be very helpful if you are able to produce evidence of recent 

lettings of similar properties in the area at market rents. These will

usually be assured or assured shorthold tenancies. As much relevant

detail as possible should be provided, if available. For example, the

rent payable, the nature of the accommodation, its state of repair

or improvement, whether it is furnished in whole or in part. If you

are relying in particular on a specific property the Committee might 

make an external inspection of that property. Any evidence that you 

might be able to provide with regard to an abundance or shortage

of similar properties available to let in the locality would also be

helpful.

Is there any exception to the rent-capping rule?

What points should I make in my written representations  

or at a hearing?
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Part Five

When will the Committee make its decision?

How will I find out the Committee’s decision?

From what date will the amount fixed by the Committee  

be payable?

Is there any appeal against the Committee’s decision?
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Does the Human Rights Act apply to the RAC’s proceedings?

Annex A

If I am unhappy with the handling of my case, to whom

should I complain?
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Northern Rent Assessment Panel

Midland Rent Assessment Panel

Annex B

1st Floor, 5 New York Street

2nd floor Louisa House

92-93 Edward Street

B1 2RA

0121 236 7837

0121 236 9337



Northern Rent Assessment Panel

Midland Rent Assessment Panel

Eastern Rent Assessment Panel

London Rent Assessment Panel

Annex B

1st Floor, 5 New York Street

Acting Regional Manager: Mark Allbut



Southern Rent Assessment Panel

Corporate Unit

RPTS national helpline: 0845 600 3178  

RPTS website: www.rpts.gov.uk

Disclaimer

Acting Regional Manager: Jim May
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RPTS Booklets/Leaflets
Code Description
LVTL  Are you a Landlord,  Tenant or Lessee? Can the Leasehold 

Valuation Tribunal help you to resolve problems?
GNL/10  Are you a Landlord, Tenant or Leaseholder? Can the Residential 

Property Tribunal Service help you? It helps thousands every year.
LE/4 Leasehold Enfranchisement
LVTB/3  Leasehold Valuation Tribunal (LVT): Service Charges, 

Dispensation with Charge Consultation, Administration Charges, 
Variation of Leases, Right to Manage, Appointment of Manager, 
Landlord’s choice of insurer, Forfeiture.

FR/1  Rent Assessment Committees: Fair Rents 
Guidance on procedure

MR/2  Rent Assessment Committees: Market Rents Guidance on 
procedure

TA/5 Tenants Associations
HHSRS/9  Housing Act 2004: Housing Health & Safety Rating System 

Application and Appeals relating to Improvement Notices, 
Prohibition Orders, Demolition Orders,  Emergency Measures 
(Unfit Properties)

EDMO/8  Housing Act 2004: Applications and Appeals in Respect of Empty 
Dwelling Management Orders under the Housing Act 2004

UWS/6 Unhappy with our service? Here’s what we’ll do
EOP Equal Opportunities Policy
AR Annual Report
DW Document Wallet
RTB/7  Residential Property Tribunals: Determinations by Residential 

Property Tribunals as to whether a dwelling-house is particularly 
suitable for occupation by elderly persons.

CP Corporate Plan
RPTS  Property Matters: An introduction to RPTS. What to expect at a 

Rent Assessment Committee or Leasehold Valuation Tribunal 
(Video/DVD)

HMOs/11  Housing Act 2004: Application and appeals relating to Licensing 
of houses in multiple occupation (HMOs) Selective licensing of 
other residential accommodation

MOs/12  Application and appeals relating to interim and final 
Management Orders (MOs) under the Housing Act 2004

Order Yoro Edmond
From  RPTS, 

10 Alfred Place, 
London WC1E 7LR 
Tel: 020 7446 7757 
Fax: 020 7580 5684 or 020 7637 1250 
Email: yoro.edmond@odpm.gsi.gov.uk



Residential Property

Tribunal Service

10 Alfred Place

London

WC1E 7LR

Telephone: 020 7446 7700

Facsimile: 020 7580 5684

National Helpline

0845 600 3178

Website

www.rpts.gov.uk
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